
 
 
 

SnowSports Academy Policies – Elm Creek 
 

• Check in at the SnowSports Academy desk at least one hour in advance of 
your first lesson to receive lift and rental package and lesson information. 
(Parking is limited so plan ahead) 
 

• No refunds or ticket replacements for any missed or cancelled classes.  
 

• There is a $35 fee for rescheduling of any lesson. Non-payment of a 
rescheduling fee constitutes a cancellation.  
 

• Classes missed due to weather closures will be made up as determined by 
Elm Creek. The SnowSports Academy will close when wind chill temperatures 
reach -40º or the air temperature reaches -30º as measured at the recreation 
area.  
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